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e Launched in 2008, EC Touch is a tried and tested
EPoS software
¢ Easy to set-up, program and run
e Simple user friendly interface for operators
and managers
¢ Compatible with most scanners and retail scales
¢ Integrated address finder and caller ID for
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takeaways/dry cleaners etc OOOFErFERE D
® Online ordering integration — el il el

¢ |Integrated card payments through Payment Sense
e Stock control and detailed reporting
® Deals such as ‘buy one get one free’ are easy to set up
* Produces kitchen dockets and compatible with
touch screen kitchen monitors
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Message to the kitchen Receipt recall View Outstanding bar tab

Basic Features:

¢ Clerk security ¢ Order printing (@)
« View and printold sales e |-Button, MCR for clerks vV 9
* Shared table tracking and biometric reader -8 o
e Clerk interrupt ® Happy hour functions O >
* Multi level pricing ¢ Fully editable table plan 2N o)
* Comprehensive reports ¢ Colour coded table status = E
¢ Online ordering ¢ Auto price change - Q
¢ Mix and match * Split billing <
¢ Low level stock alerts e Caller ID system 8 S
e Customer date base * Postcode address finder () ,,9
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Hospitality

e Multiple tills on a network
¢ Multi user - Floating Clerk
e Pints/half pints (1 unit — 0.5 units)
¢ 4 individual price levels
(normal - happy hour - function )
¢ Customer database — Loyalty Points
¢ Table management — floor plan - editable
e Kitchen printing — multiple printers
¢ Windows tablet for table ordering -
emulates till screen
® Programmable Keys
e Customisable screen levels —
multi size and shape buttons
¢ Payment tender
o Staff security control - i.e. different levels
¢ Table tracking system
¢ Paid out and No sale features
e Automatic / On demand receipts — post sale
e Automatic price changes for happy hour
e Multi-buy discounts — mix & match
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Customer Setup Audit Window
Retail
e Customer database ® Product creation for
e Order hold / recall not found items

¢ Instant not found item
set up in register mode
® Multi-buy discounts
¢ Barcode scanning unlimited items
e Stock enquiry function -
If stock count entered
* Price enquiry function
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e Item search facility
¢ Easy item bar code change
¢ Single can -four pack —
case using 2 plu & mix & match
* Print shelf edge labels
¢ Scale link - Cas & Digi
* Back office software (optional)
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¢ Table transfer — Split Bill
e Electronic journal
e Credit card integration (optional) — payment sense
¢ [nventory management
¢ Refund and void features — under authority
¢ Partial payments- split tender
¢ VAT calculations — several rates
¢ Four price levels
¢ Complementary function — can also be used for waste
¢ Employee time and attendance
¢ Product pictures on buttons
e A4 Printing
Colour coded table status — table vacant - bill given
¢ Comprehensive management reports
e Kitchen video system (optional)
* Back office software (optional)
¢ Can be accessible via teamviewer
¢ Email report details
e Customers can be account - points -
price level shift or discount
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